
Hosted & Backup 

Mail Solutions



POP Mailbox

•Classic mailbox

•POP3 downloads

•Webmail access

•Outgoing authenticated SMTP on port 25 and  587

•No multidrop / “mail spooling”

•Anti-virus and anti-spam 

•R29 per mailbox



Hosted Exchange

Voice Communications

•Microsoft Exchange capabilities

•Lite @ R45 per mailbox – standard mail functionality as per POP mailbox 

with IMAP access

•Premium @ R75 per user – full Outlook functionality and integration 

including OWA

•ActiveSync license included

•Anti-virus and anti-spam

•Mail filtering service @ R15 per user

•Archiving bolt-on @ R35 per user

•Blackberry synchronization bolt-on @ R45 per user

•Domain administrative interface for mailbox management included



ETRN

•Secondary MX record for domain

•Require static IP address for primary MX record

•Dynamic DNS not recommended for primary

•Used in scenario where client has a mail server on their premises and wants to 

have the ability to initiate a de-queue process on the backup server and they 

have a connection type with a static IP address associated with it, e.g. Uncapped 

ADSL, Diginet, iBurst Static, Static dial-up

•Has the advantage of being a well supported, standardized and secure process, 

however it is not flexible and relies on the primary connection coming up in 

order to retrieve queued mail

•R200 per domain including 1GB mail throughput, R50 per GB thereafter



ETRN Diagram



ODMR

• On-Demand Mail Relay

• Authenticated access

• No static IP address required

• 3rd party application required for certain mail servers, however it works with all 

functioning mail servers

• Can be used as a backup solution for a primary mail server or as the primary mail 

solution in itself. The lack of dependency on a static IP address makes it the best 

solution for being able to download queued mail to your mail server with any 

available connectivity type.

• R200 per domain including 1GB mail throughput, R50 per GB thereafter



ODMR Diagram
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