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About the Customer

Customer 
Name  

High Level 
Requirement  

 
Solution Requirements

Is There a 
Diagram 

Available? 
  Yes   No 

 
Summary of Sites

Site Name Location Current Type of 
Connectivity Speed Quality of 

Service 
Backup 

Required No. Of Users 

       
       
       
       
       
       
       
       
 

What applications are in use across the Network and where are they located? 
Application Location

  
  
  
  
  
  
 

Current internet access Speed and Locations (i.e. Is all accessed through the Head Office)?
Speed Locations

  
  
  
  
  
  
 

Name any 3rd party connectivity requirements
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Any remote access connectivity requirements?

 
 
 
 
 
 
 

 
Current Hosting infrastructure details

 
 
 
 
 
 
 

 
Additional hosting requirements

 
 
 
 
 
 
 

 
Current security infrastructure

 
 
 
 
 
 
 

 
Additional Security Requirements

 
 
 
 
 
 
 

 
Current E-Mail infrastructure
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Additional E-Mail Requirements

 
 
 
 
 
 
 
 

 
Please provide any other pertinent information
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Please provide any other pertinent information

 
 
 
 
 
 
 
 

 


	Interprise Pre Sales - Q and A - MPLS
	Interprise Pre Sales - Q and a

