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Telkom Costs 
Turnaround Times:  Telkom advise that the standard turnaround time for an ADSL line order with installation is 6 – 8 weeks.  Please note that 

this is NOT guaranteed, and Interprise cannot guarantee that a line will be installed – this is at Telkom’s discretion.  We will however do our 
utmost to ensure that your installation is completed. 

Line Speed Selection -  
FASTEST DSL 1024 / 4096 monthly @ R 413.00  FASTER DSL 512 monthly rental @ R 326.00  

FAST (Home) DSL Up to 384 monthly rental @ R 152.00  Business Use  Home Use  

ADSL line installation (once off charge) @ R 490.00 – if not selected, you will have to do a self install within 7 days  

Optional 

ADSL 24 month contract including FREE TELKOM modem – choose between: USB  Ethernet  

Please note – Telkom does not allow us to apply on your behalf if any of the following apply: 
• You must be an EXISTING Telkom client for us to apply on your behalf, even if we are applying for a new line for you.  For a new 

Telkom client, you will need to apply at your local Telkom office – once Telkom provide you with a reference number, we will then be 
able to track this on your behalf. 

• We cannot apply using foreign passport numbers – this must be done by you.  Once Telkom provide you with a reference number, we 
will then be able to track this on your behalf. 

• Should your Telkom account be under a business name, we cannot apply for a home user connectin for you. 
• Should you be a corporate client with Telkom, you will need to provide us full contact details for your corporate account manager in 

order to process this application – we are unable to place the order without this information. 
• A telephone number that is part of a switchboard setup CANNOT be converted to ADSL. 

NB: The above pricing is in ADDITION to your existing telephone line rental and calls, and will be detailed separately on your Telkom invoice.  
Telkom will invoice you directly.  Interprise will invoice you separately. 

Customer Details 
Customer Name: Mr / Mrs / Miss / Dr:        

Identity Number:       Business Name:       

Reg. / CC No.       Business Type:       

VAT Reg. No. / NPO No.       

Physical Address:       

Suburb:       

City / Town       Code:       

Home Telephone:       Work Telephone:       

Mobile Telephone:       Email Address:       

Specify the telephone number on which you require ADSL access       
Application Type 

 I have a phone line (upgrade)  I need a phone line (installation) 
Terms and Conditions 

• The provision of Telkom’s ADSL access service is subject to Telkom’s standard terms and conditions, which is available at http://www.telkom.co.za and at 
all Telkom’s Customer Service branches. 

• Telkom accepts no liability for any loss or damages to the property or equipment of the customer arising out of the provision, installation or maintenance of 
Telkom’s ADSL access service. 

• Telkom cannot guarantee the provision of the requested service upon the receipt of a telephonic or electronic order. 
• You will be formally notified after receipt of an official telephonic or electronic order on whether or not the ADSL access service can be provided. 
• The provision of Telkom’s ADSL access service4 is subject to network availability, distance, copper quality and line sync speed limitations. 
• Telkom would therefore advise you not to purchase an ADSL modem or upgrade your PC prior to confirmation that service can be provided. 
• Please note that once Telkom has received an order for ADSL access service, it will take 7 days to test. 

Acceptance of Terms 
Name:       

Date:       
Signature:  Place:       

If the applicant is a minor, a parent’s or guardian’s permission is required 
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Dealership:       Contact:       
Existing Acc. No.       
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